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«YTBEPXJIAKO»

HMuceTpyknus nmo 06¢/iy>kMBaHHI0 MHBAJIHUI0B H APYTHX
MaJIOMOOMJILHBIX I'PAKAAH MPH NOCEIEHUN YUPEKIEHHUsI
(opranuszanum)

1. OBIIUE IMOJOKEHUSI

1.1. Hacrosmas MHCTpYKIHMs OINpeJessieT MpaBuia MOBEJACHHS COTPYJHMKOB YUPEKICHUS
(OpraHu3anMu) NOpu MPEAOCTABICHUH YCIYlI MHBAIMIAM (MHBIM KaTEropusM MaJoOMOOMIILHBIX
rpaxiaH).

1.2, Hneaiuo — nuio, KOTOpoe HMMEET HapylCHHE 3JI0POBbS CO CTOMKMM pPaccTpoHCTBOM
(yukumii opranusma, o6ycioBieHHOE 3a00ICBAHUSIMHU, MTOC/IC/CTBUAMH TPaBM MM JAe(eKTamu,
NPUBOJSAINEE K OrFPAaHUYEHHIO JKHU3HEJICATEILHOCTH W  BBI3BIBAIOIIEE HEOOXOJMUMOCTh €ro
COLIMAJIbHOM 3alUTHI.

Manomobunenvie  epancoane (MI') — 93TO JIIOJM  HCHBITHIBAIOIIME 3aTPYJAHEHHUS T1PH
CaMOCTOSITE/IBHOM TEPEIBUIKEHHHU, MOJYUEHHH YCIyTH, HeOOXOAMMON MH(pOPMAIUK WK TIpH
OpPUEHTHPOBAHUU B IMPOCTPAHCTBE (JIFOJAM C BPEMEHHBIM HApYyIICHUEM 3/10pOBbs, OepeMeHHbIe
JKEHIIIUHBI, JIFOM CTAPIIMX BO3PACTOB, JIIOJM C JIETCKUMH KOJISICKAMHU U T.I1.).

1.3. Mncrpykums paspaborana B cootBeTcTBUH ¢ Desiepaibibiv 3akoHoM oT 1 jexabps 2014
roga Ne 419-®3 «O BHECEHUHM M3MEHEHMH B OTJICJLHBIC 3aKOHO/ATEIbHBIC akThl PoccHiickoit
Dejiepaniy 110 BONPOCAM  CONMAIBHON  3aIMTHI  MHBAIWJAOB B CBA3M € paTH(UKaIHeH
KoHBeH1MM 0 npaBax MWHBAIHIOBY.

1.4. Wncrpykums paspaboTaHa B 1neisix oOecrnedyeHus JOCTyNa HHBAIMIOB K yciayraMm M
00BEKTaM, Ha KOTOPBIX OHM IPEJOCTABIISIOTCS, OKa3aHusl PU ITOM HEOOXOAMMON MOMOLIH, U
MOXET OBITh MCIIOJIB30BaHA MPH UHCTPYKTHPOBAHMHM PAOOTHUKOB YUPEIKIAEHHUH (OpraHu3aiimii)
moboH  cdeppl  NEATEIBHOCTH, [PEIOCTABISIONIMX  YCJIYIH  HACENCHHIO, a TakXke [pH
HEMOCPEICTBEHHOM OKa3aHUM yCIIyT MHBAJIM/1aM.

1.5. TpeboBanust K ypOBHIO IOATOTOBKH MEepcoHaa:

a) 3HAHME MOHATHUS «JIOCTYINHAs cpejia JJIsi HHBAIHJIOB» M OCHOBHBIX TPEeOOBAHMH JIOCTYITHOCTH
O0OBEKTOB M YCJIYr JUls MaJOMOOWIIBHBIX TI'pakIaH: OCHOBHBIX BHJOB apXHTCKTYpPHBIX,
MHPOPMALIMOHHBIX M CHTYAllMOHHBIX ~ 0apbepoB. IPEHATCTBYIOMIMX — MOJYYEHHIO  YCIIyT
nBaaamu (MI)) HapaBHe ¢ JIpYrUMH JIMIAMH, A TaK/Ke BO3MOKHbBIX CIIOCOBOB MX yCTpaHEHHSI
B 3aBUCUMOCTH OT KaTCropH1 MHBAIHIHOCTH;

0) OCBEJIOMJIEHHOCTb O MEPEYHE NPEJOCTABISIECMBIX YCIVI B OpraHu3aiuu; GopMax u nopske
IPEOCTaBICHHS YCIIYT (B OpraHu3alim, Ha A0MY, MIEKTPOHHO W JIMCTAHIIMOHHO):

B)  MH(QOPMMPOBAHHOCTH O  CHELUAIBHOM  (BCIOMOraTrejibHOM)  00OpY/OBaHMHM W
IPUCIIOCOOJIEHHUSX Ul MHBAJIMAO0B, UMEIOLIMXCS B PACHOPSIKCHUN YUPEIKACHHS (OpraHu3alium),
HAJIMYMH JIOCTYIIA K HUM, TOPSIJIKE UX JKCIUTyaTaluu (Bkjtovas tpeboBanus 6€30MacHOCTH);



I') 03HAKOMJICHHUE C MOPSAKOM IBAKYAIMU I'PaXIaH Ha OOBEKTE, B TOM YUCIIe MAJTOMOOUIIBHBIX, B
IKCTPEHHBIX CJIydasiX U Ype3BbIYAHHBIX CUTYyalUsIX;

J1) HaTHUre pa3paboTaHHBIX MPABUI B3aUMOJECHCTBUSI COTPYJIHUKOB YUPEKICHUS (OpraHu3aliim)
TIPU TIPEIOCTABIICHUU YCIYT UHBAIMLY.

2. OBIIUE ITPABUJIA DTUKETA

2.1. Obpawenue x uenosexy: nNpu BeTpede odpamaiTech ¢ MHBAJIMIOM BEKIMBO U YBAXKUTEIBHO,
BITOJIHE €CTECTBEHHO MMOXKaTh MHBATMAY pyKy. Korja Bbl pazroBapuBacTe ¢ MHBAJIUJIOM JIOO0H
KaTeropuu, oOpaiadTech HEMOCPEJACTBEHHO K HEMY. a HE K COINPOBOXK/IAIOUIEMY HIIU
CYPJIOTIEPEBOUUKY. KOTOPBIC MPUCYTCTBYIOT IIPH pa3roBOpe.

2.2. Adexksamnocme u 6edCIUGOCHb; OTHOCHTECH K JPYIOMY ueslOBeKy, kak K cebe camomy.
TOYHO TaK K€ €ro yBakalTe — M TOrJla oKazaHHE YCJIYIH B YUPENKJICHUM (OpraHu3aluu) u
obmienue OyayT 3pHEeKTHBHBIMH.

2.3. Haswieatime cebs u Opyaux. KOrJla Bbl BCTPEUACTECh € YCJIOBEKOM, KOTOPBIH IJIOXO BHUJIMT
HJIM COBCEM He BHMT, 00s13aTeIbHO Ha3biBalTe ceOs ¥ TexX JIIOJCH, KOTOpble MPUIIUIM C BaMH.
Ecnu y Bac obmas Oecena B rpymnre, He 3a0bIBATE MOSICHUTH, K KOMY B JIAHHBIH MOMEHT Bbl
oOpataetech, U Ha3BaTh ceOsl.

2.4. Ilpeonooicenue nomowu. €Ciiv Bbl MPEJIAracTe MOMOIlb, KIUTE, TIOKa €€ MPUMYT, a 3aTeM
crpaluBaiTe, 4To W Kak JejiaTh; BCeraa rnpejaraiTe nomMollb, eCM HY’KHO OTKPBITh THXKETYIO
JIBEPb UK OOOUTH MPENSITCTBHE.

2.4. Obecneuenue oocmynHocmu yCJyr: BCerjia JIMYHO YOCKJaWTeCh B JIOCTYITHOCTH MECT, I'/I€
MPEIyCMOTPEHO OKa3zaHWe YCIAYr W IpHEM Ipax/aH. 3apaHee 1OMHTEpecyHTech, Kakue MOryT
BO3HMKHYTb MPOOJIeMbl WM Oapbepbl H KaK UX MOXKHO YCTPAHHUTh.

2.5. Obpawenue ¢ Kpeci0-KOJIACKOW: WHBANMHAS KOJsICKa — JTO 4YacTh HENPHKACAEMOro
MPOCTPAHCTBA YeJIOBeKa, KOTOPLIH ee ucrosbdyet. He obiiokaunBaiitech Ha Hee M HE TOJIKANTE.
HauaTh KaTuTh KOJSCKY O€3 corjiacuMs MHBAJIMIA — TO K€ caMO€, UYTO CXBATUTb M IOHECTH
yejoBeka 0e3 ero pazpenieHus. Eciim Bac nonpocu/iv noMoub HHBAIMAY, EPEABUIAIONIEMYCs Ha
KOJIICKE, CHauasia katute ee Me/uieHHo. Kossicka ObicTpo HaOMpaeT ckopoCTb, U HEOKU1aHHbIH
TOJYOK MOYKET MIPUBECTH K IIOTEPE PABHOBECHSL.

2.6.. Brumamenvnocms u mepneiugocms: KOTJA Bbl  pa3roBapuBacTe C  YEJIOBEKOM,
MCIIBITHIBAIOIIUM TPYJHOCTH B OOIIEHUH, ClyIIalTe €ro BHUMATEJIbHO. byabre TepneamBbl,
JKJIMTE, KOTJIa YeJIOBEK caM 3aKoHUMT (pa3y. He nonpannsiite ero u He joroBapuBaite 3a HEro.
[ToBTOpMTE, YTO BBI MOHSIIN, ITO MOMOKET YCIOBEKY OTBETHUThL BaM, @ BAM — IOHATH €r0.

2.7. Pacnonoxcenue 0as  6GeceObl: KOTJla Bbl TOBOPUTE € YEJIOBEKOM, [OJIb3YIOUIUMCS
MHBAJIUAHOMN KOJISICKOM HIIM KOCTBUISIMH, PACIIOJOKHUTEChH TaK, YTOOb! BalllM W €ro riasa ObuIM Ha
OJIHOM YpOBHE, TOrjia Bam OyJer Jierue pasrosapubarh. PasroBapuBas ¢ TEMH, KTO MOKET,
YUTATh MO rydam, pacrooKuTeCh Tak, yToObl Ha Bac najiai cset, u Bac Ob110 XOpO1110 BU/IHO.

2.8. Ilpusrevenue enumanus yenosexa: 4ToObI IPUBICYL BHUMAHHUE YEJIOBEKA, KOTOPBIH MJI0X0
CIIBIIIMT, TTOMAIIUTE €My PYKOH MM noxJonaite 1o miedy. CMOTpUTE €My NpsIMO B rJiaza u
rOBOPHUTE YETKO, HO UMEWTE B BMJy, UTO HE BCE JIIOJM, KOTOPHIE IIOXO CJIBIIAT, MOI'YT YUTATh
o rydoam.

3. COIIPOBOKIEHME WHBAJIUJIOB HA TIPUEME B YYPEXJIEHUU
(OPTAHU3ALIMN) U [TPU OKA3BAHUU UM YCJIYT



3.1. UuBanuam okaspIBaeTCss HEOOXOIMMast TIOMOIIL IIPH BXO/IC B 3/IaHUE (BBIXOJIC W3 3/1aHUS ),
cllaue BepXHei 0J1e1bl B rapiepo0 (MoJyHeHUH U 0/1eBaHWH BEPXHEHN OJIEkKIbI).

3.2. B nepBoouepe/IHOM TMOPSJIKE YTOUHSETCS, B KaKOH MOMOIIM HYKIAeTCs HMHBAIUL, 11E/b
IOCEIICHUS YUPEKICHHs! (OpraHu3alim ), HEOOXOAMMOCTh CONPOBOK/ICHMSL.

3.3. Jlnsg obOecneyeHust JOCTyIa WHBAIMJIOB K yCJAyraM CHELUHAJIMCTy IpH NpuéMe MHBaIMIA B
yupexJIeHHH (OpraHu3ainui) HeoOX0AUMO:

a) pacckaszath HHBAIMY 00 0COOEHHOCTSX 37aHKs YUpEeXkK/ICHUs (OpraH|3alum):

- KOJMUECTBE dTaXeH; HaMUuK JTU(TOB, MOPYYHEH, APYrUX NMPUCTOCOOTEHUN U YCTPONCTB JUIs
WHBAJIHMJIOB PUMEHUTEIILHO K €ro (PYHKIIMOHAIBHBIM OIPAaHUUEHUAM

- PacrioJIOKEHUH CAHUTAPHBIX KOMHAT, BOSMOKHBIX NPENATCTBUSAX HA ITyTH M T.JL.
-HEOOXOJMMBIX  JUIS  OKa3aHWsl  YCIYTH  CTPYKTYPHbBIX  HOJIPA3JCIICHUAX  YUPCIKACHHS
(opranu3alMu) U MECTax MX PACHOOKEHUS B 3/1laHHH. B KAKOM KaOMHETE M K KOMY 00paTUThCs
110 BOTPOCAM, KOTOPBIC MOT'YT BO3HHKHYTh B XOJI€ MPEJIOCTABIICHUS YCITYTH;

6) MO3HAKOMHUTL MHBAJIM/A CO BCEMM CIICHHMAINCTAMM, 3a/IeHCTBOBAHHBIMM B paboTe ¢ HUM,
JIMYHO, TPEJCTaBUB 10 (PaMHJIMM, UMEHH M OTYECTBY CIHCLMAJIMCTA W MHBAIM/A JPYTr JAPYTy.
UndopmupoBars, K KOMY OH JIOJDKEH 0OPaTUTLCS BO BCEX CIIyUasX BOZHUKAIOIIMX 3aTPy/IHCHUH.
B) NPU OKAa3aHMH YCIYTU B YUPEHKJICHUM YETKO PazbiCHUTH IpauK OKazaHus yCIIyrd (BbUIaTh
pacrucanie npueMa rpak/aH, 3anucaTb Ha JIMCT BPeMsl M MECTO OKasaHHs YCIYrH W T.JL);
yKa3zaTh MecTO e€ MpoBeJIeHHs (1oKa3aTh HYKHbIH KaOMHET), aKUEHTUPOBAB BHUMAHUE Ha IMyTh
110 YUPEXKICHHIO OT BXOJa J10 KabMHEeTa, IIPH HEOOXOAMMOCTH COIPOBOJIUTE JI0 MECTa OKa3aHus
YCIIyTH.

r) 00eCHeUnTh JIOMYCK B 3/laHKe COOAKU-TIOBOJILIPS, CONPOBOK/IAIOIIEN HHBAJIUA 10 3PCHHUIO.

3.4. OcobeHHoCTH OOLIEHHUS C MHBAJIM/IAMH, UMECIOIIMMHU HAPYIIECHUE 3pEHUS I

HE3PSUUMHU:

v OkasbiBas CBOIO MOMOIIb HE3PSUEMY YeJOBEKY, HAIIPABJISITE €ro, He CTUCKHUBAs €ro PyKY,

v\ MaUTE TaK, Kak Bbl 00bIUHO X0auTe. He HY)KHO XBartaTh CJICNOrO YE€JIOBEKaA W TAIllMTh €ro 3a
co0oi. Eciii BbI 3aMETHIIH, UTO HE3PSUYMI YeJIOBEK cOMIICS ¢ MapLipyTa, HE YIpaBJIsiTe ero
JIBUKEHUEM Ha PACCTOSIHUH, TTOJIOMIMTE M TOMOTUTE BBIOPATHLCSA HA HYIKHBIH MYTh.

v/ Onuummre KpaTko, IJie Bbl Haxoautech. llpenynpexnaiite o npensTcTBUSX: CTYNEHSX,
Jy’kax, siMax, HU3KHX MPUTONIOKax, TpyOax u T.11. Mcnonssyiite (pasel, XapakTepu3yromme
[BET, PACCTOSHUE, OKPYIKAIOIILYI0 0OCTAHOBKY.

v He xomanyiite, He Tporaifite 1 He UrpaiTe ¢ CoOaKoH-MOBOIBIPEM.

v Eciu Bbl cOOMpaeTech YUTATh HE3PSUEMY HEJIOBEKY. CHauajla MpeaylpeanuTe ero 00 dToMm.
['oBopuTe OOBIYHBIM ToJOcOM. Koryia Hespsuuii ue/loBeK JIOJDKEH MOJNMUCATh JOKYMCHT,
npounTaiite ero 00s3aTebHO IMOJHOCTHIO. MHBaIMAHOCTL HE OCBOOOKIACT CJICNOro
yesI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON 3aKOHO/1aTEILCTBOM.

v Korza BbI Ipejuiaraete He3psyeMy YeJIOBEKY CECTh, HE YCaKHMBAWTE €ro, a HanpaBbTe €ro
PYKY Ha CIIMHKY CTYJIa MJIM IO/UIOKOTHHK. He BOJAMTE 1O MOBEPXHOCTH €ro pyKy, a Jaire
€My BO3MOYKHOCTH CBOOOJIHO TIOTPOraTh MpeImMeT.

v' Korya Bbl 00LIaeTECH ¢ TPYINON HE3PSUMX JIHOJIeH, HE 3a0bIBalTe KaK/bli pa3 Ha3bIBaTh
TOTr0, K KOMY Bbl 00paiaerech.

v He 3actapnsiiite Bamero coteceiinka o0pamarhesi B 1yCTOTY: €CJIM Bbl IIEpEMEIIAeTEeCh,
MpeIynpesuTe ero 00 2Tom.

v/ UsberaiiTe  paciubIBYATBIX — ONPEACICHHH M HHCTPYKUMH,  KOTOpbIE  OOBIYHO
COMPOBOYKIAIOTCS JKECTAMH, CTapaiTech ObITh TOYHBIMM B OIPE/IC/ICHHUSIX.

v OkasbIBas MOMOIIbL HE3PSUeMy, JABUraiTeCh HE TOPONACh, W IIPH CIIYCKE HJIH MOABEME M0
CTYIEHbKAM BEJIMTE HE3PSIYero MepreHjuKyJIspHo K HuMm. He jenaiite pbIBKOB, pE3KHX
JIBUOKEHU, TPEIyTNPEKIANTE O MPEnsaTCTBUIX.

3.5. OcoOeHHOCTIMH OOIEHHUS ¢ MHBAJIM/IAMH, UMECIOIIMMHU HApYyIIICHUE ClIyXa:

v/ PasroBapuBasi ¢ YEIOBEKOM, Yy KOTOPOTO IUIOXOH CIIyX, CMOTpHTE Hpsmo Ha Hero. He
3aTeMHsIiTe CBOE JIMIIO M HE 3aropakuBaiTe €ro pykamu, BOJIOCAMHM HJIM KAKUMH-TO



v

npeaMeTamu. Bain coGeceHHK JIOJDKEH MMETh BO3MOKHOCTD CHICAUTH 32 BRIPAKCHUCM
Ballero Juua.

CyliecTBYeT HECKOIBKO THIIOB M cTenened riyxorhl. COOTBETCTBCHHO, CYINECTBYCT MHOTO
cn10co6oB OGIICHHS ¢ JOALMH. KOTOPBIC MJIOXO cliblinar. Ecim Bbl He 3HAcTe, KakKoH
[PE/NOUeCThb, CIPOCHTE Y HUX. HekoTopbie O MOIYT CJbILATh. HO BOCHPUHMUMAIOT
OT/JebHbIE 3BYKM HEMpaBWiIbHO. B aTOM ciiydae rosopute Ooiee IPOMKO M HETKO,
rnoadupas MoJAXo/ s yposenb. B apyrom ciyuac 1OHA/I00UTCS JIMIIL CHU3HTH BBICOTY
roJioca, TaK Kak 4eJOBEK yTpaThil CIOCOOHOCTh BOCIPUHUMAThL BHICOKME HacTOTbI.

Yto6bl NPUBJICYL BHUMAHHE YEJIOBEKA, KOTOPBIH MI0XO CIILIIKT, HA30BHTE €rO 10 HMEHH.
EcJii OTBETa HET. MOYKHO CJIerka TPOHYTh YeJIOBEKa HIIM JKe 10MaxaTh pyKOM.

["oBopuTe SICHO U POBHO. He Hy)KHO M3JHMILIHE MOYEPKUBATE YTO-TO. Kpuyatb, 0cOOEHHO B
yXO0, HE HaJIO.

Eciu Bac mpocsT TMOBTOPUTH YTO-TO, MOMpoOyiTe nepepasupoBaTh CBOE MPEUTOKEHHE.
Wcnonbayiite skectbl. Y6euTech, 4To Bac NMoHsn. He crecHsiTech CNPOCHTD, MOHA JiH
Bac coOece/IHHK.

Ecu BbI coobiaere MHPOPMALMIO, KOTOpas BK/OYaeT B cebs HOMEp, TeXHUUYCCKUH WIM
JPYroil CJIOKHBIH TEPMHUH, aJIPEC, HANMIIMTE ¢, COOOHIUTE T10 (axcy WM 2IEKTPOHHOU
[10YTe WK JIHOOBIM APYTUM CIIOCOOOM, HO TaK, 4TOObI OHA Obljla TOYHO MOHSATA.

Eciu CymecTBYIOT TPYJHOCTH HPH YCTHOM OOIICHWHM, CIIPOCHTE, HE OyaeT JU Tpolle
MEepPEUChIBATHCS.

He 3abmiBaiiTe 0 cpeie, Kotopas Bac OKpysacT. B OOJBUIMX WM MHOTOJIOIHBIX
MOMEIIEHUSAX TPYAHO OBIIATLCS C JIOILMU, KOTOPBIE ILIOXO CJIbIIIAT. ApKOe COMHIE HilH
TEHb TOKE MOTYT ObITh OaphepaMu.

OueHb 4YaCTO TJIyXHE JIOAM HCIOJB3YIOT s3bIK JKECTOB. Eciu Bl oOIaeTech 4epes
nepeBoIUMKa, He 3a0y/IbTe, 4TO 00paIaThCs Ha/lo HEMOCPEICTBEHHO K co0ece/IHMKY, a HE K
MIePEeBOUHUKY.

He Bce MOAM, KOTOpbIE ILIOXO CJIBIIIAT, MOTYT 4MTaTh 1o rybam. Bam sydime Bcero
CIIpoCHTH 00 9TOM IpH IepBoii Betpeue. Ecin Baul cobece/IHHK o0J1ajiaeT TUM HABBIKOM,
HYXHO COBJTIONIaTh HECKOMBKO BAXKHbIX NpaBil. [IOMHHUTE, YTO TOJIBKO TPH U3 JICCATH CJIOB
XOPOIIIO MPOUYHTHIBAIOTCS.

HyXHO CMOTPETh B JIMIO COOECEHMKY M TOBOPHTL SACHO M MEICHHO, HCIOJL30BATE
npocThie (pasbl M HM30eraTh HECYIIECTBEHHBIX CIIOB] HCIIOJb30BATH BRIPOKCHNC JIHLA,
JKECThI, TEJIOBHIKEHHS, €CITH XOTHTE MOJAUEPKHYTh HIIH POSCHHTH CMBIC/T CKa3aHHOTo.

3.6. Bujibl 6apbepoB 1pH OKa3aHuK yCllyTr HHBajIW/1am

OcHOBHbIEC KATEropuu
MaJIOMOOHIbLHBIX
rpas;kiaH

3HaunMble Haphbepbl OKPY Kalome cpe/ibl
(nas yuera nycrpaHenusi Ha 00beKTe)

NuBanuibl,
riepeIBUT AIOIIHECS
Ha KpPec0-KOoJIsgCKax

MHBasu/ibl ¢ MOpaKECHUEM
HUKHHUX KOHEUHOCTCH
(MCIoIb3YIOIIME TPOCTH,
KOCTBLIH, OTIOPHI)

Bricokue noporu, crynenu. OTcyTeTie MOpyyYHeH, HApyHICHUE UX
BBICOTHI. HepoBHOE, CKOJIB3KOE U MSATKOE (C BBICOKUM BOPCOM,
KPYITHOHACBIITHOE U TIPOUEE) MOKPBITHE.

HenpaBuibHO YCTAHOBJIEHHBIC [TAH1YChl, OTCYTCTBHE CKATOB.
VY3Kkue ABEpHBIE TPOEMBI U KOPUJIOPDI.

HeaianTHpoBaHHBIE CAHUTAPHBIE KOMHATHI. OTtcyTcTBHE MecTa ISl
pa3BopoTa B MOMELIEHUAX. BbICOKOE pacrosioxKeHne MH(pOPMALIUH
Ha CTOMKAax M CTEH/Iax.

Boicokue noporu., crynenu. HepoBHOE 1 CKOJIBL3KOE MTOKPHITHE.
HenpaBu/bHO YCTAHOBJICHHBIC MAHLYChI.

OtcyrerBre nopyuneit. OTCyTeTBHE MECT OT/IbIXA HA TTYTH
JIBUKEHUS.




WHBaiuapl ¢ mopakeHueM
BEPXHUX KOHEYHOCTEH

TpyAHOCTH B OTKpbIBAHUU ABEPEH. TPy IHOCTH B 110JIb30BAHUH
BBIKJIIOUATEISIMU, KpaHaMH U J1p. HEeBO3MOKHOCTB, CJIOKHOCTD
B HAIMCAHUM TEKCTOB. MHbIC OrpaHuyeHUs ACHCTBHS PYKaMH.

Cremnple ¥ ciaboBUISIIINE
UHBAJIUbI

[Iperpaibl Ha yTH JABUIKEHUS (KOJOHHBI, TYMOBI, CTOHKH H
npouee). CTynenu, ocobeHHO pazHoi reoMeTpun, 6€3 1IBETOBOTO,
TaKTUJIBLHOr0 0003HaYeHUsl. OTCYTCTBUE KOHTPACTHOM U
TaKTUJIBHOW MH(OpPMAIIMK U yKa3zaTelleH.

OTtcyTrcTBUE HHPOPMAIIMOHHBIX TabJIMYEK, BBIITOJIHEHHbIX
mpudTom bpaiins. OrcyTeTBHE MOPYUHEN, HHBIX
HarpapJsonmx. HeoprannzoBanHocTh 10CTyna Ha 0OBEKT U
MecTa 0%KMJIaHus cobaku-npoBoHuKa. OTCyTCTBHE
JyOsMpytonielt 3ByKoBOM MH(BOPMALIMK TTPH IKCTPEHHBIX
ciryydasix.

['nyxue u
clrabocIIbIIaIie

OTCYTCTBHE M HEJIOCTATOUHOCTH 3pPUTEJILHONW HH(DOPMALIUH.
OTcyTcTBUE CYP/10- M TH(IIOCYP/IONIEpEBO/Ia U IIEPEBOIYHKA.
OTcyTCTBUE ayAMOKOHTYPA, HH/IYKIIMOHHBIX [1€TEIb.
DjeKTpOMarHuTHeIE omMexu. MHble nHpOopMalMoHHbIE
Gapbepbl U OTCYTCTBHE AyOIMPYIOIIEH CBETOBOI HH(pOpMaLHH
TIPY YpE3BBIYAMHBIX CUTYaLHsIX.

MuBanubl ¢
0COOEHHOCTSIMHU
UHTEJUIEKTYaJIBbHOIO
pa3BUTHSI

OTcyTcTBHE (HEAOCTATOUHOCTD) MOHATHOM MH(DOpMAIMH,
HH(pOPMAITUH Ha TPOCTOM s3bike. OTCYTCTBHE OTrpak/IeHU N
OTacHbIX MeCT. TPy AHOCTH OpUEHTAIIMH TIPH
HEO/IHO3HAUHOCTH HH(popMannu. HeopranusoBanHocTh
CONPOBOMICHUS HA OOBEKTE.




